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“To provide well led, accessible care in a  

caring, safe and courteous manner ensuring 

that our pa�ents’ needs are at the heart of all 

the services that we provide in an ever  

changing world” 

 

Dr John Addison • Dr Nilesh Sanganee •  

Dr Pradeep Krishnamurthy • 

Dr Raghuram Shivram • Dr James Coleman •  

Dr Adam Foster 

Medical Educa%on  

As a Training Prac.ce we are responsible for the edu-

ca.on of our next genera.on of doctors and nurses. 

 

We have a number of Qualified Doctors working at the 

prac.ce, from Founda.on Year Doctors to Registrars. 

All of these doctors are fully qualified to see any gen-

eral medical condi.on presented at the prac.ce. The 

doctors are on placement with us from 4 to 12 

months. They offer appointments in the same way as 

your regular doctor.  

 

We are also involved in training undergraduate medi-

cal and nursing students who may be present during a 

consulta.on. You will always be informed of their 

presence and have the right to be seen without the 

trainee should you wish.  

Detailed Coded Records Access 

Pa.ents are now able to request access to the coded 

informa.on that is held on our clinical system,  

including test results. 

To apply, you will required to present your full ID  

documents in person and sign a form indication your 

understanding of some important issues around ac-

cess to this information. 

On comple.on of the form, it will be passed to your 

GP for checking before access is granted.  

Travel Informa%on  

Pa.ents need to complete a Travel Vaccina.on Ques-

.onnaire form (which can be downloaded from our 

website or collected from recep.on).  This needs to be 

done at least 8 weeks before you travel. The nurse will 

then look at the completed form and check whether 

the pa.ent needs any injec.ons or advice.  You will 

then be contacted by Recep.on with the outcome and 

to book an appointment if required. 

Data Protec%on 

The informa.on we hold about you is subject to the 

rules and regula.on of the Data Protec.on Act.  This 

sets out how we can use your personal health infor-

ma.on. 

 

We will not share it with other par.es unless they are  

Involved in your care, for example leBers referring 

you to a specialist in a hospital. 

 

Some informa.on about pa.ents at this prac.ce is 

used by other parts of the NHS for sta.s.cal purposes 

but this is in an anonymised format.  For example data 

could be used to find out how many pa.ents at this 

prac.ce have Diabetes. 

 

All NHS staff have a legal duty to keep informa.on 

about you confiden.al.  If you have any ques.ons 

about how we use your personal health informa.on, 

or would like to see your health records, please con-

tact our Prac.ce Manager. 

A large print version of this leaflet is 

available from Recep.on. 

For more informa.on please visit our website  

www.castlemedicalgroup.co.uk  

 

 Like us on Facebook! 

Castle Medical Group Pa%ent Par%cipa%on Group 

The Pa.ent Par.cipa.on Group is a group of pa.ents 

who meet every month to discuss issues and ideas 

about the health centre. Their role is to be a cri.cal 

friend to the prac.ce and to support the prac.ce and 

other pa.ents. 

www.castlemedicalgroupppg.co.uk 



Prac%ce Staff 
Salaried GPs 

Dr Kathryn Oliver 
 

Nurse Prac%%oners 

Sheila Lambden  Sarah Humphreys 

Tanya Collins  Emma McLeod 
 

Prac%ce Nurses 

Jo LoveB  Lisa Hunt 

Alan Dimelow   
 

Healthcare Assistants  

Helen Davis  Chris.ne Robinson 

Jayne Robinson 
 

Prac%ce Manager 

Caroline Robinson  
 

Assistant PM  IT Manager  

Linda Conkay   Claire Mansfield 

 

Facili%es Manager Recep%on Manager 

Anne Jones  Marya Hemmings 
 

In addi.on, the large Castle Medical Group admin 

team is made up of Recep.onists, Medical Secretar-

ies and Administrators. 

Opening %mes Monday—Friday 

Prac.ce open from 07:30-12:30 & 13:30-17:45 

Phone lines open from 08:00-12:30 & 13:30-18:00 

Please see below for %mes of specific clinics 
 

Appointments 

Pre-bookable Appointments  

You are able to book an appointment with a GP up to 

three months in advance. You will find it easier to 

see the clinician of your choice the further you book 

ahead.  This type of appointment is for on-going 

problems, medica.on reviews, sick notes and all 

other non urgent problems.  

Booking Appointments Online 

This facility is for the booking of appointments with 

the GPs only.  In order to use the Internet booking 

facility you will have to come into the practice to reg-

ister. Once setup you will be able to view and book 

available appointments.  
 

Sit and Wait Clinics  

Sit & Wait clinics every morning between 08:00 and 

10:00 (08:30 on Tuesday and Thursday). These clinics 

will be run by the GPs for new acute problems and 

pa.ents will be seen in order of clinical urgency. 

Late Wednesday Evening Surgery  

Appointments available un.l 20:00 (pre-bookable 

only) 

Ring backs  

If you need to speak to a doctor but do not think you 

need to come in, you can ask for a ring back. Due to 

the doctors making the calls during the day, the Re-

cep.on are unable to give a specific .me.  If you 

would like a ring back please contact Recep.on be-

fore 11:00.  

Home visits 

Please call the prac.ce before 11.00 if you are 

housebound and unable to come to the surgery.  

Doctor will call before they visit. 

 

When we are closed 

Loughborough Urgent Care Centre 

The Urgent Care Centre, has medical staff available 

24 hours a day, 7 days a week for the treatment of 

minor injuries and illnesses. 

 

Swadlincote Walk In Centre 

Swadlincote Walk In Centre is open:  

Monday to Friday—1830 hours to 2200 hours 

Saturday & Sunday—0930 hours to 2200 hours 

NHS 111 

For urgent advice and treatment 

when our prac.ce is closed, call  

NHS 111 

Pharmacist  

Pharmacists can give advice on many minor illness-

es and medica.on queries. 

If you have a life threatening medical emergency 

please dial 999. 

Missed appointments 

If you are unable to keep an appointment, please 

no.fy the surgery in good .me so that we can 

offer the appointment to another pa.ent.  

Test results 

Please call aKer 11am for test results.  If your test  

result comes back requiring urgent aBen.on, you 

will be contacted by a member of the surgery 

team. 

Repeat prescrip%ons 

We take requests for medica.on by the pharmacy, 

fax, via our online system and in person. 

We do not accept orders for repeat prescrip%ons 

by telephone. 

 

Please allow at least 48 hours (2 working days) ex-

cluding weekends and Bank Holidays, for your re-

quest to be processed. Some prescrip.ons may take 

a liBle longer, if they are not on your regular repeat 

list.  
 

Please note that there is a red box in the foyer where 

you can post prescrip�on requests. 

Sugges%ons and Complaints 

Sugges%ons—there is a grey sugges.ons box  

located in the foyer and we welcome your  

comments. 

Complaints—if you wish to make a complaint, 

please speak to our Recep.on Manager, Marya 

Hemmings. 


